
 

 

Payments Innovation Forum  
Accelerating What’s Next in Payments 

 
Tuesday, May 16, 2023 

SoFi Stadium, Verizon Lounge | 975 E. Arbor Vitae St. | Inglewood, CA 
 

Acceleration in payments innovation continues to blur the line between technology and transaction banking 

with many businesses looking to seamlessly connect payments for internal efficiencies and contextual 

customer experiences. Hear LA-area leaders, fintech innovators and payments professionals discuss 

payments technologies and strategies that can enable long-term growth and sustainability for your business.  

 

11:30 a.m. | Registration 

Noon | Luncheon Session | Verizon Lounge 

1 – 4:15 p.m. | Afternoon Program 

4:15 – 6 p.m. | Reception & Entertainment 

 

 

Agenda 
 

 

11:30 a.m. Registration | Verizon Lounge  

Noon  Every Payment Speaks Volumes 

Eileen Dignen, Managing Director,  Global Head of Payments | Corporate Client Banking | 

J.P. Morgan 

 

12:10 p.m. Keynote Luncheon | A Metaverse of Business Possibilities  

The metaverse is defined as a seamless convergence of physical and digital life, creating a unified, 

virtual community with endless possibilities. Because of the benefits of scale it offers, many 

companies are entering the metaverse in different ways.  We’ll deconstruct what the metaverse is 

and  how business leaders can realize a metaverse of business opportunities in almost every 

market area. 

Enrico D’Angelo | Vice President of Product Development | Roblox 

Brody Mulderig | Executive Director | J.P. Morgan Payments  

 
  

Scan & download agenda 
to your device 



 

12:40 p.m. LA Rams – Leading the NFL in DEI Culture 

The Los Angeles Rams are one of several teams taking part in the NFL’s Bill Walsh 
Coaching Fellowship and the Diversity in Sports, aimed at creating pathways for minority 
candidates on NFL teams and staffs.  To the Rams, the effort is important — hoping their 
staff represents the diversity seen in Los Angeles. Hear a fireside conversation on this on 
other leadership topics. 
 

Jacques McClendon | Former NFL Player & Director, Football Affairs | LA Rams 

Thelma Henderson, Executive Director | CCBSI Healthcare | J.P. Morgan 

 

1:10 p.m. Panel discussion | Weathering Market Disruption 

Banking has been in the headlines recently for all the wrong reasons. Our panel of 

experts will discuss the chain of events that led to the second biggest bank failure in US 

history and steps investors can take to manage counter party risk, preserve their hard-

earned cash, and build investment policies that stand the test of time.  

  Susan Davis, Corporate Treasurer | Riot Games  

Ella Wood, Executive Director | Global Liquidity Product Solutions Specialist | J.P. Morgan 

Victoria Albovias, Executive Director | Corporate Treasury Consulting | J.P. Morgan 

Moderated by Greg Kerwick, Managing Director | Head of Payments Client Solutioning and 

Commercialization | J.P. Morgan  

 

1:35 p.m. Blockchain’s Next Evolution: Modernizing Commercial Payments & 

Treasury  

The demand for blockchain solutions that enable  faster payments, as well as optimal 

liquidity management will continue to grow for corporations and institutions as blockchain 

becomes increasingly adopted for payments, capital markets and increasingly complex 

commercial transactions.  There are a number of different infrastructures and “digital 

money” solutions developing to meet this demand. This session explores the 

intersections of different forms of blockchain infrastructure and the payment and treasury 

solutions they may enable, including bank account-based solutions, deposit tokens, and 

the potential for multifunctional programmability of money.   

Thomas Olsen. Senior Partner | Bain & Company 

Nelli Zaltsman, Vice President  | Lead Product Designer | Onyx by J.P. Morgan 

Abhinav Natarajan, Executive Director | Global Product Head, J.P.Morgan Coin  

 

2:15 p.m.   Coffee Break | Innovation Stations 

• Cashflow Intelligence – Kevin Skinner 

• Developer Portal for APIs – Kody O’Connell 



 

 

 

 

2:30 p.m. ChatGPT: Hype vs Reality 

 There’s a lot of buzz regarding ChatGPT a large language model with advanced, 

almost human-like conversational capabilities. But what is it really? This session 

defines and demystifies the technology behind ChatGPT, how it works and its 

limitations. 

 

Joe Fuqua, Chief Technology Officer | neurothink, Inc. 

Steve Bernstein, Executive Director | J.P. Morgan Payments 

 

3:00 p.m. Grow Your Business Through Big Data Analytics 

Digital innovation is pushing payments beyond a banking and purchasing function into a role that 

connects our physical and digital societies and provides data analytics and intelligence that can 

help foster innovation across infrastructures, products and services. Artificial intelligence is making 

a significant impact across many business functions—saving time and money and providing 

insights. Learn from industry leaders who are using AI, ML and even ChatGPT to transform their 

business models. 

Janaki Kumar | Managing Director, Head of Design, Commercial Bank | J.P. Morgan 

Steve Turk | Managing Director, Data Management Executive, J.P. Morgan 

Steve Bernstein, Executive Director | J.P. Morgan Payments 

 

 

3:30 p.m. Cybersecurity Threats and Bad Actors   

Cybersecurity threats have become increasingly pervasive— impacting organizations globally, 

disrupting significant business operations and resulting in financial loss. Hear cybersecurity experts 

discuss the latest fraud schemes and actions you can take to safeguard your organization.  

Deronda Dubose | Senior Special Agent, United States Secret Service, 

Cyber Fraud Task Force 

Matanda Doss | Executive Director, Cybersecurity and Technology Controls, 

Commercial Banking, J.P. Morgan 

Steve Bernstein | Executive Director, J.P. Morgan Payments  

 
  



 

4:00 p.m. Sustainability Trends Businesses Should Consider  

Sustainability is taking center stage on more C-Suite agendas, as investors, business 

partners, and employees increase their expectations for corporate leadership. As policy, 

technology, and market forces evolve, the financial case for going green is strengthening, 

though in some cases the “green premium” remains. From disruptive changes that create 

cost efficient opportunities to reduce greenhouse gas emissions faster, to the emerging 

fields of climate resilience and nature and biodiversity, join experts for a discussion on 

trends shaping this decade in sustainability and what they could mean for you. 

 
Ryan Lockwood | Chief Financial Officer | Carparts.com 

Frank Nau | Co-Founder and  Chief Operations Officer | Loop Global, Inc. 

Frank Boroch | Vice President, Treasury and Investor Relations | Fisker, Inc.  

Derek Schofield, Executive Director,  Relationship Executive | Middle Market Banking & 

Specialized Industries | J..P. Morgan 

 

4:30 p.m. Closing Remarks

Krista Sharp | Managing Director | Payments Sales Co-Head  | Middle Market Banking & 

Specialized Industries | J.P. Morgan 

 

 
4:30– 6:15 p.m.    Networking & Entertainment Reception 

 

  



 

Bios 

 
 

Eileen Dignen | Managing Director,  Global Head of Payments | Corporate 
Client Banking | J.P. Morgan 
Eileen Dignen is the Global Head of Payments Sales for Corporate Client Banking in 
Commercial Banking at JPMorgan Chase. Dignen leads a global team of TS 
professionals serving clients across the U.S., Asia and Europe with integrated, end-
to-end treasury solutions. Dignen also sits on the Corporate Client Banking 
management team. She has more than 30 years of corporate treasury experience, 
with a robust track record of developing and executing highly successful client 
solution strategies through various leadership roles at PNC, Bank of the West/BNP 
Paribas, The Clearing House and Swift. Most recently, Dignen served as both the 
Chief Operating Officer and Head of Product Strategy for PNC’s treasury 
management group and led merchant services and strategic sales for the corporate 
bank group. Prior to PNC, she was Head of the Bank of the West’s treasury solution 
division, where she led the development and transformation execution of their cash-
management suite of services, including the bank's initiative for a single global 
platform. During her time at The Clearing House, Dignen was responsible for 
CHIPS, the company’s cross-border payment system, and SVPCO, the company’s 
check image exchange network. At Swift, Dignen led innovation and payments 
initiatives for the Americas region, where she focused on financial institutions 
ranging from small businesses to multinational corporates. Additionally, she has 
also held senior positions in global treasury management and credit at Citi and First 
Union/CoreStates Financial (now owned by Wells Fargo). Dignen is based in New 
York with her husband Mike. She and Mike have two sons: Chris is a graduate 
student attending Boston University, and Brian is a recent college graduate currently 
in a credit bank training program in the Philadelphia area. 
 
 
Enrico D’Angelo | Vice President of Product Development | Roblox 
Enrico D’Angelo serves as Vice President of Product, Developer Platform at Roblox. 
He guides our developer product strategy to empower creators as they build 
immersive, cross-platform experiences reaching millions of players around the 
world. 
 
Enrico is an accomplished industry leader with more than 15 years of experience in 
domestic and international corporate strategy, product management, and business 
development. Prior to joining Roblox, he was at Activision and launched several 
free-to-play products including Call of Duty Online and Call of Duty Heroes. In 
addition, Enrico led Activision Blizzard’s Strategy, Business Development, and M&A 
team. He also previously served as Associate Principal at McKinsey & Company 
where he served media, gaming companies, and investors worldwide. 
Enrico received his MBA from Harvard Business School and graduated with a BS in 
Business. 

 
  



 

Brody Mulderig | Executive Director | J.P. Morgan Payments  
 
https://www.linkedin.com/in/mulderig/ 

 
 

Jacques McClendon – Director, Football Affairs, Los Angeles Rams  
Jacques McClendon enters his seventh season with the Los Angeles Rams in 2023, 
serving as the Director of Football Affairs. In this role, he is a key liaison between 
football & business operations for the organization and is tasked with leading and 
aligning Player/Alumni Affairs and their integration within the overall organizational 
strategy. He assists in the scouting process and was an attendee of the 2022 Ozzie 
Newsome GM Forum. McClendon is a member of the Executive Leadership team 
with the Rams and serves on the Player Benefits, Bill Walsh, DEI and Legends 
steering committees with the NFL. He spent 7 years as an NFL player, was a four-
year letterman at the University of Tennessee where he graduated twice, and 
recently graduated with his MBA from Brown University.  McClendon is a member of 
the Rams’ Diversity and Inclusion Council and serves on the advisory for the Black 
Sports Symposium that launched last year. He is also a board member at Unify 
Financial Credit Union and a co-chair of the Sport Governance and Structure 
Committee with the Knight Commission on Intercollegiate Athletics.   
 
 
Thelma Henderson, Executive Director | CCBSI Healthcare | J.P. Morgan 
https://www.linkedin.com/in/thelma-henderson-19a88b10/ 

 
 

Susan Davis, Corporate Treasurer | Riot Games  
Susan joined Riot Games in 2012, as Corporate Treasurer, during the launch of the 
award-winning game League of Legends. During her tenure, Riot has grown into a 
multi-platform, video game company and an Emmy-Award winning animation studio. 
She oversees Riot’s global treasury operations, capital funding and risk 
management programs.  
 
Previously, Susan was Vice President, Treasurer of Global Crossing, LTD, a cable 
network developer, where she helped build the global treasury infrastructure and led 
the acquisition and operational integration of Frontier Communications. Susan also 
spent 10 years with The Walt Disney Company in a variety of Senior Treasury roles, 
managing cash investments, global payments, FX risk management, and capital 
markets. While at Disney, Susan had the opportunity to implement and manage 
centralized treasury centers in Hong Kong and the Netherlands. She also led the 
financing for the acquisition of Cap Cities ABC, and structured several film-financing 
deals, including Touchwood Pacific Partners.  
 
Currently, Susan is a Treasury Advisor to the Board of Directors of a public semi-
conductor company, and she has served as an Investment Advisor to the 
Commission of Economic Development for the State of California.   
 
Susan holds an MBA from UCLA, Anderson Graduate School of Management, and 
earned a bachelor’s degree in economics from UC, Santa Barbara. She has a CTP 

https://www.linkedin.com/in/mulderig/
https://www.linkedin.com/in/thelma-henderson-19a88b10/


 

and CFA designation and has published several articles on finance and risk 
management for International Treasurer and TMI publications. 
 

 
Ella Wood, CPA Executive Director | Global Liquidity Product Solutions 
Specialist | J.P. Morgan 
Ella is an Executive Director on J.P. Morgan's Global Liquidity Solutions team, 
based in Los Angeles, California. She is Head of Core Middle Market Liquidity PSS 
and leads a team that is responsible for the management of the global liquidity 
portfolio and delivering liquidity solutioning and investment product solutions for 
Middle Market & Specialized Industries. 
Ella has 18 years of banking and finance experience with a background in public 
accounting. She joined J.P. Morgan Chase in 2014 holding roles in Finance and 
Planning, Reporting & Analysis before joining the Global Liquidity Solutions team. 
Ella is deeply involved and a leader in JPMorgan Chase's Diversity & Inclusion 
initiatives including roles as Co-Chair for the Women on the Move California 
Chapter, D&I Champion for Wholesale Payments Product Delivery Team, member 
of the Market Leadership Team D&I Committee and People Pillar Champion Lead 
for the D&I Committee. She serves on the Board of Directors as well as 
Development Committee Chair for Beauty Bus Foundation. She also volunteers as a 
Court Appointed Special Advocate for CASA/LA. Ella is passionate about 
empowering women and girls to succeed in their personal and professional lives. 
Ella earned her Bachelor of Science and Masters in Accounting from the University 
of Missouri Columbia. In her free time, she is an avid runner and triathlete and 
currently resides in Santa Monica, California with her two rescue beagles. 
 

 
Victoria Albovias, Executive Director | Corporate Treasury Consulting | J.P. 
Morgan 
Vicky Albovias is the head of the Corporate Treasury Consulting within the 
Commercial Bank at J.P. Morgan.  The team works directly with clients on corporate 
treasury initiatives by providing market insights and best practices on topics such as 
treasury transformation, centralization, merger integration, and market leading 
practices and trends. They conduct deep dive process reviews, roadmap 
development, and solution design for complex problems faced by clients. 
Prior to leading the team, Vicky was a market consultant covering the Midwest client 
base as well as Non-Bank Financial Institutions and Real Estate.  She held similar 
responsibilities as part of the Treasury Solutions team within the Corporate and 
Investment Bank of J.P. Morgan, supporting large multi-national companies through 
these same issues. 
Before joining J.P. Morgan, Vicky was a Principal at Treasury Strategies, consulting 
to both banks and corporates on various treasury management engagements, and 
worked in the Treasury Consulting group at Aon where she partnered with the 
various business units in selecting and implementing banking services to support 
their needs.  Vicky grew up in the Philippines and holds an MBA from University of 
Chicago Booth School of Business. She is married and based in Chicago. 

  



 

 
 
Greg Kerwick, Managing Director | Head of Payments Client Solutioning and 
Commercialization | J.P. Morgan 
Greg Kerwick is Managing Director, J.P. Morgan Commercial Banking, with 35+ 
years’ Payments industry experience holding senior leadership positions in product, 
sales, marketing, commercialization and advisory.  As Head of Payments Client 
Solutioning and Commercialization, he leads a number of high performing teams 
focused on payments solutioning, go-to-market strategy, advisory and data analytics 
– each with a focus to help clients innovate their business models, drive payments 
efficiency and optimize working capital. 
 
Previously, Greg headed up Treasury Services Sales nationally for J.P. Morgan’s 
Corporate Client Banking segment, and spent 10 years in Corporate Investment 
Banking where he ran an Advisory Solutions consulting group and national product 
sales organizations.  Prior to that, Greg led regional co-branding sales at 
MasterCard, managed the beenz digital economy at beenz.com (a virtual currency 
start-up), and began his career in Product Marketing at Chase Manhattan Bank 
where he pioneered a number of industry innovations within the Consumer Card 
industry. 
 
Greg is a graduate of Georgetown University's McDonough School of Business, sits 
on Georgetown’s Hoyas Unlimited Board, and holds an MBA in Marketing from New 
York University.  He is active in philanthropic activities in his Long Island community 
and is married with 4 boys. 
 
 

Nelli Zaltsman, Vice President  | Lead Product Designer | Onyx by J.P. Morgan 
Nelli is the lead product designer for the Coin Systems team at Onyx by J.P. Morgan, 
which focuses on building innovative payment infrastructures and value-added 
payments and treasury services using blockchain technology. In her role, Nelli is 
responsible for leading the design of new products and product enhancements – 
bringing her background as an experienced attorney to the role to examine how 
applications of blockchain technology can optimally and responsibly be designed to 
advance regulated financial services.  Nelli was formerly the global legal lead for 
JPMorgan Payments blockchain initiatives, and led the creation of the legal 
frameworks pursuant to which foundational Onyx products such as the JPM Coin 
System and Liink, are offered.  

 
 

Abhinav Natarajan, Executive Director | Global Product Head, J.P.Morgan Coin  
https://www.linkedin.com/in/abhinavnatarajan/ 

 
  

https://www.linkedin.com/in/abhinavnatarajan/


 

Thomas Olsen. Senior Partner | Bain & Company 
Thomas Olsen is the global co-lead of our Web3 and Metaverse practice. He is 
also a leader in our Private Equity, Financial Services, and Strategy practices 
and leads the global Financial Market Infrastructure sectors in our Financial 
Services practice. He has also had roles leading our Strategy and Corporate 
Finance practices in Asia-Pacific and Payments sector in the Americas. 
Thomas has extensive experience across developed and developing markets, 
working with financial investors, financial institutions in banking, payments and 
capital markets. Additionally, he holds deep expertise in corporate and portfolio 
strategy, M&A, risk, liquidity and capital management, and organizational design. 
Prior to joining Bain in 2008, Thomas was a partner with another global 
consulting firm in London, Singapore, São Paulo, and Zurich. He also spent five 
years with the World Bank, based in Washington DC and Caracas. 
Thomas holds an MBA from INSEAD, an MSc from Cornell University, and a BA 
from Carleton College. 
 
Joe Fuqua, Chief Technology Officer | neurothink, Inc. 
Joe is a seasoned technologist and data scientist with demonstrated success 
leveraging information assets driving innovation, insight and operational 
excellence. Specific areas of expertise include analytics & information strategy, 
neural networks & machine learning, blockchain & smart contracts, collaboration 
& social learning. Joe was an early contributor (during the 1980's) in practical 
use of artificial intelligence, leading research in symbolic/expert systems and 

neural networks (bi-directional, Hopfield, and back-propagation networks). He 
has also led advancements in multi-sensor integration and predictive modeling 
using Kalman filtering (now commonly used in auto-navigation applications). 

As Chief Data Scientist for both product and service-based companies, he has 
experience leveraging information assets to improve alignment of 
products/services to customer needs, optimizing operations, and developing 
deeper understanding of business dynamics. As CIO for Capital One's Credit 
Card Recoveries Division, he led a team of over 200 IT professionals supporting 
over $1B in annual revenue.  A recognized, published thought-leader in 
convergence of emerging technologies, he has spoken at multiple conferences 
regarding joint application of artificial intelligence, blockchain, and other 
technologies to address specific challenges in healthcare, financial services, and 
logistics.  

He has an MBA in MIS and Operations from the Owen Graduate School of 
Management at Vanderbilt University.BS in Physics and Mathematics from the 
University of Kentucky, Phi Beta Kappa. 
 

Steve Bernstein, Executive Director | J.P. Morgan Payments 
Steven Bernstein has been with J.P. Morgan since 1984 and currently serves as 
US and Global ACH Business Development Manager. He works extensively with 
the firm's clients to provide solutions for ACH and electronic payments. Prior to 
his current role, Steven also worked within electronic data interchange, check 
processing and institutional teams. He is a frequent speaker at key financial 

https://www.bain.com/vector-digital/web3-and-metaverse/
https://www.bain.com/industry-expertise/private-equity/
https://www.bain.com/industry-expertise/financial-services/
https://www.bain.com/consulting-services/strategy/
https://www.bain.com/industry-expertise/financial-services/
https://www.bain.com/industry-expertise/financial-services/
https://www.bain.com/consulting-services/strategy/
https://www.bain.com/archive/corporate-finance/
https://www.bain.com/archive/corporate-finance/
https://www.bain.com/industry-expertise/financial-services/card-payments/


 

services events, including the AFP Annual Conference and NACHA. Steven is a 
graduate of Cornell University and resides in New York City. 

 
Janaki Kumar | Managing Director, Digital Product Executive, J.P. Morgan 
Janaki is a thought-leader in design-led innovation for the enterprise. She is 
committed to delivering award-winning products and services that help 
businesses transform the way they work. She is a proven leader in building, 
coaching and inspiring high-performance design teams, leveraging design-
thinking, customer empathy, and co-innovation.  
 

 
Steve Turk  | Managing Director, Chief Data and Analytics Officer | J.P. 
Morgan Commercial Banking 
Steve Turk is the Commercial Bank’s Chief Data and Analytics officer and leads 
all data-driven initiatives for the line of business.   Steve’s responsibilities include 
Data Management/Privacy, Data Platform development and operational support, 
and ML Data Product Management.  His combined Data Product, Operations and 
aligned Technology team is 250 employees. Over the past 5 years, Steve led 
CB’s migration to a 100% cloud-based data platform, retiring 22 data marts and 
over 1,600 manual reporting processes.  He also implemented a first-in-JPMC 
data network strategy that reaches 35,000 employees across 50+ (and growing) 
Wholesale Business applications, including the innovative company.IQ 
application (go/IQ).   JPMC is in process of filing a patent for this data networking 
approach, which will be Steve’s second as inventor including a Business-to-
Business payment solution from his prior CB Payments Strategy executive role.  
Steve has worked for almost 20 years at JPMC, including 10 years in CIB 
Finance where he served as CFO for the Treasury Services Wholesale 
Payments business, and he also led the development and launch of the firmwide 
Wholesale Client Profitability (WCP) system.  Prior to joining JPMC, Steve was a 
Brand Manager at Procter & Gamble and started his career as a Commercial 
Banking analyst at Indiana National Bank in Indianapolis, IN. Steve has a BA 
from Wabash College (Economics) and an MBA from the University of Chicago 
(Finance and Marketing).   He is married with three children and lives in San 
Mateo, CA.   In his free time,  Steve enjoys playing classical piano and electric 
guitar, especially with his kids. 

 
Ryan Lockwood | CFO, Carparts.com  
In April 2022, Ryan Lockwood was named Chief Financial Officer for 
CarParts.com and is responsible for capital structure, real estate, investor 
relations, and market strategy. In his prior role as SVP of Finance, and as current 
CFO, he successfully organized and led a $60M capital raise, negotiated and 
leased nearly 500K square feet of real estate, implemented a company ESPP 
and buyback plan, and increased institutional ownership from 43% to 81% of 
outstanding shares. 
Before joining CarParts.com in 2020, Ryan spent nine years as a portfolio 
manager and head of fixed income for Private Management Group, a registered 
investment advisor based out of California which has approximately $3 billion of 
AUM.  His experience began on the equity side, managing all real estate, 
healthcare, and conglomerate exposure, and he was responsible for construction 



 

and management of a $500 million fixed asset portfolio.  During his tenure, his 
investment experience covered the entire capital stack as well as various risk 
levels including equities, preferred, distressed debt, busted converts, high yield, 
investment grade, and treasuries.  Prior to Private Management Group, Ryan 
served as the CFO and Controller of HFE, LP, a family office that managed a 
$350 million multi-sector real estate portfolio. 
Ryan holds a Bachelor of Science in Accounting and a Master of Business 
Taxation from the University of Southern California. He is also a CFA 
charterholder. 
 
 
Frank Nau | Co-Founder and  Chief Operations Officer | Loop Global, Inc. 
 
https://www.linkedin.com/in/frank-nau/ 
 

  
 
 
 
 
 
 
Frank Boroch | Vice President, Treasury and Investor Relations | Fisker, 
Inc. 
Frank brings over 20 years of corporate finance and capital markets experience 
to Fisker, where he is responsible for Treasury, Investor Relations, ESG, 
Automotive Finance and Insurance.  Prior to joining Fisker, Frank was Head of 
Capital Markets and Investor Relations at Hyundai Capital America, where he 
was responsible for financing over $40 billion in automotive assets. Previously, 
Mr. Boroch held roles in in-house investor relations, investment management, 
and sell-side equity research.  He has a B.A. from Cornell University, an M.B.A 
from New York University, and is a CFA® charterholder. 

 
 

Derek Schofield, Executive Director | MMBSI | J.P. Morgan 
 
https://www.linkedin.com/in/derekschofield/ 
 
 

https://www.linkedin.com/in/frank-nau/
https://www.linkedin.com/in/derekschofield/


 

 
 

Deronda Dubose | Senior Special Agent, United States Secret Service, 
Cyber Fraud Task Force 
Deronda Dubose is a Senior Special Agent, SSA, with the United States Secret 
Service, USSS.  SSA Dubose has been with the Secret Service for 21 years.  
SSA Dubose currently manages the Los Angeles Field Office USSS Cyber Fraud 
Task Force.  The Task Force consists of over 60 local, state, and federal 
agencies.  The Task Force is a Regional Cyber Center supporting law 
enforcement personnel throughout the Western Region.  SSA Dubose has 
conducted and managed hundreds of complex fraud investigations to secure 
federal and local convictions specializing in cybercrimes.  Her training includes 
Network Intrusion, Critical Systems Protection, Computer Forensics, Internet of 
Things, Mobile Device Forensics, and cryptocurrency.   
SSA Dubose’s expertise includes Cybercrimes Investigations, Protection, 
Training and Operational Leadership.  SSA Dubose’s primary mission is to 
provide protection to the President, Vice President, Former Presidents, and 
World Leaders both domestically and globally.  Throughout her career, she has 
also managed the logistical operations for multiple National Special Security 
Global Events, to include the Summit of Americas, US Nuclear Summit, G8 
Summits abroad, US Climate Summit, multiple Candidate Nominee Operations, 
and over 15 United Nation General Assemblies.  
SSA Dubose has developed and presented instructional training for thousands of 
domestic and foreign law enforcement personnel, academia, and private entities 
on investigative techniques, digital forensics, and current cybercrime trends.   
In addition, SSA Dubose has been an adjunct professor with the University of 
Phoenix since 2008.  She’s instructed over 60 courses covering Physical 
Protection, Executive Protection, Cybercrimes, Ethics, Emergency 
Preparedness, and Criminal Justice.  Prior to her position with the Secret 
Service, SSA Dubose worked for the private sector in various leadership roles.   
SSA Dubose holds a Bachelor’s Degree in Business with an emphasis in 
Finance from Loyola Marymount University, and a Master of Business 
Administration Degree, MBA, from University of Phoenix. 

 
 

Steve Bernstein, Executive Director | J.P. Morgan Payments 
Steven Bernstein has been with J.P. Morgan since 1984 and currently serves as 
US and Global ACH Business Development Manager. He works extensively with 
the firm's clients to provide solutions for ACH and electronic payments. Prior to 
his current role, Steven also worked within electronic data interchange, check 
processing and institutional teams. He is a frequent speaker at key financial 
services events, including the AFP Annual Conference and NACHA. Steven is a 
graduate of Cornell University and resides in New York City. 

 



 

 

Matanda Doss |  Executive Director |  Cybersecurity and 
Technology Controls | J.P. Morgan 
 
Matanda Doss is an Executive Director for the J.P. Morgan 
Chase, Commercial Banking Cybersecurity and Technology 
Controls organization. He has 25 years of technology 
experience, across software development, ecommerce, mobile 
applications, data security and financial systems. Matanda 
serves as an Information Security Manager and is responsible 
for a team of information security professionals, overseeing 
internal cybersecurity, risk and controls for the Commercial 
Bank. He is also responsible for helping business leaders and 
technology teams with their cybersecurity initiatives through 
JPMorgan Chase’s Protect the Client program.  

 
Prior to joining the firm in 2021, Matanda designed, 
developed, and operated a payment processing solution for 
the U.S. Department of Defense Armed Forces Exchange. 
With security required at the code, process, and system 
levels, he quickly fell in love with the challenge of 
safeguarding and managing secure environments. As the 
system evolved and globalized, the company managed 14 
years of level one PCI Compliance with zero failures or 
security exceptions until it’s decommissioning in 2020.  
 
Matanda has also held leadership positions with 5th 
Dimension Logistics, JDA Software (now Blue Yonder), and 
Global Health Experts. As a Senior Director of Technology at 
JDA software, he and his teams were responsible for 
developing award winning retail back-office systems and 
point of sale software.  
 
Matanda holds a Bachelor of Science degree in Computer 
Science from Southern Utah University. During his free time, 
he volunteers for a local sports program, coaching and 
mentoring student athletes. He is a youth Gold Licensed 
Coach with USA Basketball and a two-time recipient of the 
Outstanding Performance Award from Dale Carnegie 
Executive Leadership. During his years as a college athlete, 
he was team captain, a multi-year letterman and an 
Academic All-American. 

 
 

 
 
 
 
 
 
 



 

 
Krista Sharp, Managing Director | Co-Head of Payments Sales, Middle Market 
Banking and Specialized Industries | J.P. Morgan 
Krista Sharp is Co-Head of Treasury Services for J.P. Morgan's Middle Market Banking & 
Specialized Industries business. Krista leads the national team in providing best-in-class 
treasury services to businesses across industry verticals, including tech, healthcare, 
higher ed, non-profits, life sciences and multi-national corporations. With 35 years of 
experience, she taps her extensive payments background to deliver solutions spanning 
payables, receivables, card and international banking. 
 


